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“Practical Advice To Make Your Business Run Faster; Easier And More Profitably”
“As a business owner, you
don’t have time to waste on
technical and operational
issues. That’s where we
shine! Call us and put an
end to your IT problems
finally and forever!”
- Jay Burgess, President
Computer Worx
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This Is The #1 Security Threat
To Your Business
… And It WILL Happen To You!
Would you leave the front door of
your business wide open every
night? Of course you wouldn’t.
When nobody’s at the office,
you’ve got to protect your assets,
usually behind locked doors, a
complex security system and often
even a network of CCTV cameras.
There are procedures in place in
case a thief ever wriggles their
way into your facilities. And
you’ve got insurance if the worst
ever happens.

vast majority of small businesses
are seriously underprepared for
cyber-attacks. The 2018 Verizon
Data Breach Investigations Report
states that a full 58% of malware
strikes were on small businesses
over the last 12 months, a number
that continues to climb. The
average cost of these attacks has
climbed in turn, now exceeding $1
million between efforts to recover
data and restore daily business
operations. Yet, according to a
2016 survey by the National
But what about your digital
Center for the Middle Market, less
assets? According to a report from than half of midsize US businesses
Kroll, digital theft of small
have an up-to-date strategy to
businesses overtook physical theft address cyber security concerns
in 2017, for the first time ever. As and almost a third have no plan
surprising as it may seem, today
at all.
your business is more likely to be
penetrated by hackers than for a
In effect, business owners are
disgruntled ex-employee to boost leaving their digital front doors
a few PCs in the dead of night.
unlocked, complete with a neon
sign saying “Rob me!” flickering
Despite this, data shows that the
continued on pg2
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above. While it’s easy to assume
you’re safe from the kinds of
large-scale digital breaches you
read about in the news every week,
that false sense of security will
eventually come back to haunt you.
With more than half of small
businesses targeted for digital
attacks every year, it’s practically
inevitable that you’ll end up in the
crosshairs of cybercriminals.
Without the proper security
measures in place, that $1 million
bill is going to hit your desk one
day, and it may even shutter your
business for good.

negligence of hapless
team members,
according to CompTIA.
Establish comprehensive
security policies, lay
them down in crystalclear print and have your
employees sign off on
them. Build a thorough
education program to
school your employees
on the risks and signs of
digital crime. Topics
should range from “How to spot a
phishing e-mail” to the proper
construction of company
passwords.

“In effect, business owners
are leaving their digital
front doors unlocked,
complete with a neon sign
saying ‘Rob me!’ flickering
above.”
Luckily, with even a modicum of
proper, proactive stewardship of
your digital assets, you can turn
that open door into a bank vault
in no time. First, start with your
employees. A full 51% of data
breaches occur due to the

While your employees are
learning the ins and outs of
basic cyber security, invest in
multilayered protections for
your network. This must go
beyond a simple, free
antivirus, and should include
platforms to keep all your
patches
up-to-date,
security measures seamlessly
integrated with company e-mail
and, preferably, the watchful eye of
a managed services provider. If
you’re not a professional, it’s easy
to miss security holes that would be
glaring to criminals, even if you do
your research. Better to get the

experts involved and keep them
patching those holes as they arise
rather than risk missing something
that flips your company belly-up
down the road.
Thousands upon thousands of
other small-business owners are
leaving their digital door wide
open day in, day out. As a result,
cybercriminals have begun to
consider companies like yours to
be easy pickings, vulnerable fruit,
ripe for harvest. Don’t be one of
the millions of businesses that
succumb to cyber-attacks every
year. Invest in adequate protection
and give yourself the peace of mind
you need to focus on what you do
best: making money.

FREE Report: The 7 Most Critical IT Security Protections Every Business
Must Have In Place Now To Protect Themselves From Cybercrime,
Data Breaches And Hacker Attacks

Claim Your FREE Copy Today at: www.computerworxit.com/security

Time Out Trivia: Which American President instituted the “turkey pardon”
as a permanent part of the White House Thanksgiving festivities?
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Shiny New Gadget
Of The Month

PetChatz HD Pawcall
FaceTime With Your Dog!
When a product is advertised
as “more than a pet-treat
camera,” you know we are
living in 2018. PetChatz HD
PawCall is a two-way,
interactive camera to connect
you to your furry friends
while you’re away from
home.
With a camera secured to the
wall and a treat-motivated
interface for dogs and cats to
master, the device allows you
to say a quick hello to your
pets, see how they’re doing,
and dispense treats or
essential oils to calm them
down and keep them happy.
The device even lets you
monitor your home for any
intruders or problems that
may arise during your pets’
home-alone time. A silent
mode enables you to observe
your pet in their natural
habitat, while a two-way
“chat” feature allows you to
connect in real time. It’s the
perfect gift for any pet
enthusiast!
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Team Meeting with Josh Victory
B: What is your favorite aspect of working
in IT? J: There is never a dull moment, it is
always changing. When operating
systems change, you have to keep
reading to keep up. It’s always changing.
B: Describe your process
for learning a new
technology? J: Diving in
head first, get my hands
dirty. Get in and then
figure it out my way. Work
through the stumbling
blocks so you are
prepared for things in the
future.
B: What is the best way to
keep your skills current?
J: Creating your own lab
environment. Determine
what you want to improve,
weather its office 365 or
something else and work it out. Right now,
I want to get back into Lennox, so I built
a Lennox environment in my lab.
B: One of this year’s IBM 5 in 5 (five
innovations that will change our lives
within 5 years) is that robots will help to
clean our oceans. It was announced
earlier this year that first cleanup system
will be deployed this year to the Great
Pacific garbage patch (currently
between Hawaii and California, 2x the
size of Texas) what other aspect of
technology do you see becoming
mainstream within five years? J: Hopefully,
Virtual Reality. Being able to throw up a TV
screen, where ever you want. They need
to get it better than what currently exists.
B: What is your favorite app? J: Sudoku, it
keeps the mind going.
B: What facet of technology would you
like to see become less dominant in our
lives, or even see eliminated? J:Social
media is awful. I’m on Facebook so I can
monitor my daughter. I tell her every little
comment will be there forever and that
social media is not everything. Also,
webcams. When the director of the FBI
tells you to cover up your camera- you
know there is something wrong.

By B. Stanton

B: Do you share any information yourself
online? J: No, (while shaking his head)
Definitely not.
B: What technology-related websites or
blogs do you follow? J: Reddit for MSP
Knowledge. There are all
sorts of pages.
B: When did you realize that
IT would be the career path
you would follow? J: Once I
really started working in IT. I
Started at Staples as their
tech and something just
clicked. One day a teenager
came in with her computer
with all sorts of viruses. She
had clicked something that
she shouldn’t have and had
a pop-up stating her antivirus had expired so she
entered her credit card
information. I told her to contact the
credit card company immediately. A
week later she came back in to thank me.
It was then I knew that this was what I
wanted to be doing with my life. IT is
everchanging, it’s fun.
B: What’s one thing now, you would tell
yourself as a teenager? J: Don’t fret the
little things, it is something that I am still
learning. I used to let the littlest of things
set me off from 1 to 10, now not so much.
.
B: How old are your children? J: Six and
Fourteen. B: How do you describe your job
to your six-year-old? J: Daddy works on
computers or as she says Daddy works on
computers in his pajamas.
B: If you could choose anyone, who
would you pick as your mentor? J: Oh,
that’s a tough one… this is going to be an
odd one (smiling), but I am going to have
to say Nick Saban (University of Alabama
football coach), even though I hate
Alabama, It’s his sense of discipline. The
discipline that he exhibits on the field, in
the way he runs the team.
B: What have the last few years taught
you? J: Definitely be more active, get out
and do something every day.

Get More Free Tips, Tools and Services At Our Web Site: www.ComputerWorxIT.com
(720)773-2492
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Tidbits
Top Tips You Can’t
Afford To Miss From A
CEO Who Survived A
Ransomware Attack

Years back, A1Care owner
Percy Syddall upgraded his
business with a state-of-theart system for storing all the
company’s records and
customer data in a single
place. The network was a
massive boon to both his
customers and employees.
But when his entire
organization found
themselves locked out of the
data by ransomware, with the
hackers demanding a price
too steep to pay, the company
had to act fast. They learned
how to respond to an attack
the hard way.

threats before they became
full-on crises. You live and
learn.

November 2018

About Town
Your Monthly
Entertainment Options

SmallBizTrends.com, 7/14/2018

3 Ways The Digital
Transformation Is
Changing Our Everyday
Lives
1. Artificial intelligence has
gone mainstream. Amazon
Echo, Siri, Google Home and
other personal assistants
would have seemed like
science fiction even 10 years
ago. But now they’re just
another facet of our
contemporary reality.

2. Robots are continuing to
push industry forward. You
probably don’t have an
android making copies in
The first step was to evaluate your office, but “cobots”
(collaborative robots like
the threat. They decided not
to pay the ransom (which they Festo’s BionicCobot) have
couldn’t afford, anyway) and started to intuitively automate
manufacturing cycles and
instead thoroughly
documented the issue. Then, individualize even the
assembly line.
they got the authorities
involved and alerted their
customers about the breach. 3. Homes, cars and shopping
are undergoing a revolution.
In the end, the attack cost
thousands of dollars, but they Smart home platforms are
weren’t about to let it happen becoming more and more
common as we push forward,
to them again. They began
and those systems are
looking for more powerful
solutions that would prevent becoming more and more
advanced. Cars can drive
future attacks and started
themselves, to-do lists can
asking more pointed
order groceries without your
questions to determine
input and digital technologies
exactly what vulnerabilities
their system might have. Most are leaking into every single
aspect of our lives.
importantly, they began to
back up their files and trained Inc.com, 1/22/2018
their team to recognize

Sunday November 4th
The Alarm
The Oriental Theater
Thursday November 8th
The Charlie Daniels Band
Budweiser Event Center

Saturday November 10th
John Prine
Bellco Theater
Otis Taylor’s Tranceblues Festival
eTown Hall
Tuesday November 13th
Generation Axe
Paramount Theater
Friday November 16th
Devotchka
The Stanley Hotel
Saturday November 17th
Eli Young Band
Grizzly Rose
Sunday November 18th
Los Tigres Del Norte
Pepsi Center
Wednesday November 21st
Dweezil Zappa
Boulder Theater
Saturday November 24th
Leftover Salmon
Gothic Theater
Sunday November 25th
Elvis Costello & The Imposters
Fillmore Auditorium
Friday November 30th
Jerry Douglas
Macky Auditorium

Trivia Answer from p.2: President George H. W. Bush in 1989.
October Trivia Contest $20.00 Gift Card Winner: Christopher M. from Boulder

