Digital Times
“Practical Advice To Make Your Business Run Faster; Easier And More Profitably”
“As a business owner, you
don’t have time to waste on
technical and operational
issues. That’s where we
shine! Call us and put an
end to your IT problems
finally and forever!”
- Jay Burgess, President
Computer Worx
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What You Can Do About
Cybersecurity Threats Right Now!
Today’s technological
innovations have empowered
small businesses to do things
that would have been utterly
unimaginable even 15 years
ago. To remain competitive in
a constantly shifting landscape,
we’ve become more dependent
on software and hardware to
house even the most basic
structures of the companies
we run.

an insidious network of
criminals keeping up with this
insanely rapid pace of progress.
With every new security
measure designed to protect
our digital assets, there are
thousands of hackers working
around the clock to determine
a new way to break through.
An estimated 978,000 fresh
new malware threats are
released into the world each
day. The term “up to date”
Meanwhile, these technologies doesn’t mean much anymore in
are evolving at breakneck
the wake of new developments
speed. Every day, there’s a slew arriving minute by minute.
of new devices to consider, a
pile of new updates to install
There’s a price to pay for the
and a new feature to wrap our increased efficiency and reach
heads around. Every morning, enabled by the digital age.
we wake up and the digital
We’ve all heard the story
world is thrillingly new.
before. A massive,
multinational corporation
But all over the world, there’s
neglects some aspect of their
continued on pg2

Computer Worx ~ www.ComputerWorxIT.com
(720)773-2492

Digital Times

Page 2

May 2018

continued from pg1

and medium-sized businesses
(SMBs) in America coming
under fire within the last year.

security and falls victim to a
crippling large-scale
cyberattack, with criminals
lifting millions of dollars in
customer data and digital assets.
Equifax, J.P. Morgan, Home
Depot, Yahoo!, Verizon, Uber
and Target – these narratives
are so commonplace that they
barely raise an eyebrow when we
read about them in the news.
Most business owners wrongly
assume that these incidents
have no bearing on their own
companies, but these highprofile incidents account for less
than half of data breaches. In
fact, according to Verizon’s 2017
Data Breach Investigations
Report, 61% of attacks are
directed at small businesses,
with half of the 28 million small

send hackers packing before
they get their hooks into the
organization you’ve spent years
building from the
It’s hard to imagine how you can ground up.
possibly protect yourself from
these innumerable threats.
One huge leap you can make
Statistically, you can be all but
right now for the security of
certain that hackers will come
your business is to simply realize
for your data, and there’s no way that cyber security isn’t
to know what new tool they’ll be something you can install and
equipped with when they do.
leave alone for years, months or
even days. It requires regular
“We’ve all heard the story updates and the attention of
before. A massive, multi- professionals
to ensure there’s no gap in
national corporation
your protection. There are
new shady tactics being used
neglects some aspect of
by criminals every day, but
their security and falls
there are also fresh protocols
victim to a large-scale,
you can use to stave them off.
crippling cyber attack...” Small business owners
assume that since they don’t
have the resources of a 12
You may not be able to foresee
dollars to implement a security
the future, but you can certainly system that will send the
prepare for it. With research,
hackers packing.
education and resources, you
can implement a robust security
solution into the fabric of your
business. That way, you can

FREE Report: The 7 Most Critical IT Security Protections Every Business
Must Have In Place Now To Protect Themselves From Cybercrime,
Data Breaches And Hacker Attacks.

Claim Your FREE Copy Today at
www.ComputerWorxIT.com/cybercrime
Time Out Trivia: Who’s Older Rudy Giuliani, Gladys Knight or John Fogerty?

Digital Times

Shiny New Gadget
Of The Month

This Reverse Microwave
Can Quick-Freeze Food
Way back in 1946, technology
gave us the capability to pop
some leftovers into the
microwave and heat them up
within minutes. But if we had a
warm beer in our hands or
needed a tray of ice quick, we
were out of luck. Enter
Frigondas’s line of new kitchen
technologies, which enable
users to flash-freeze dishes,
rapidly chill beverages and
create crystal-clear ice within
minutes. Couple this
revolutionary feature with
Frigondas’s host of advanced
heating abilities, and you’ve
got a kitchen appliance that’s
set to change the microwave
game for good.
The only problem is that the
technology isn’t yet available
for purchase, with no release
date in sight. Still, experts
expect it to hit the market
within a year or two, though it
remains to be seen whether it
will justify what’s sure to be a
hefty price tag.
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Team Meeting with John Grein
B: In your opinion, what band or
musician do you think has had the most
disappointing career? J: Most
disappointing band U2, no wait I want
to change that – The Police & Sting, a
fantastic band combining rock and
Caribbean rhythms. Egos get in the way,
sure his music is still good – Dream of
the Blue Turtles was good, but it’s
not memorable, it’s
not The Police.
B: At what age did you
catch the bug and
become consumed by
IT and knew this was
to be your future? J:
In the early 80’s I had
a commodore vic 20. I
had wanted to be a
writer, it was a natural
progression from the
typewriter being able to edit a page without
retyping. Typewriter to computer and its
capabilities. It just seemed intuitive.
Working with machines came naturally,
understanding how they worked and
how to fix them.
B: What is your favorite meal? J: A good
grilled cheese sandwich and tomato soup.
B: What are your favorite and least favorite
technology products? J: My favorite tech,
Alexa, it will play whatever song is in my
head, I can ask it questions. Everyone is
worried (about privacy), it’s too late. My
least favorite is a double-edged sword,
the smart phone. Everywhere you go
people are living life through a screen.
B: 60 years ago, everyone smoked –
decades later we are very aware of its
detrimental effects – Decades from now
will social media be perceived with a similar
view? J: I hope so. I think we have become
too quick to embrace technology without
looking to see if it is a benefit. Pedal to the
metal with lights off at night. It’s my hope
that there will be an equilibrium. I feel
there are no controls on what companies
are doing with our information. It’s
basically a massive social experiment.
B: Do you share any information about
yourself online? J: It’s too late for that.
B: With AI (Artificial Intelligence) evolving
daily and younger generations already
subservient to their phones, when would
you project in years people having
mechanical managers? J: Within 20 years.
B: What’s one thing now you would tell
yourself as a teenager? J: This is the first
of many… Kiss, Car, House. We buy into
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By B. Stanton

forever and the reality is it is going to
change so many times you won’t believe it.
B: As a native Coloradoan, how would you
describe where you live? J: What are you
looking for (smile)? I have been fortunate
enough to travel throughout this great
country, and I keep returning to where I
grew up. There is only one other place
where I would live and that is
Washington State. It’s where I
graduated High School and holds
an endearing piece of my life.
B: As an engineer who deals with
educating clients daily, who was one
of your most influential teachers? J: A
creative writing teacher in high school
who gave you advise, but also gave
you the freedom not to follow it. To
show you the parallels and make you
think, while showing you there is
more than one side to any issue and
to take the responsibility for your position
and what comes with it.
B: How do you keep your technology skills
current? J: It may sound a little hokey, but
every interaction with a client makes you a
better technician. Because we (Computer
Worx) have such a varied client base, our
skillset often leads you to an answer you
would not have expected. Always being able
to think outside the box. I don’t always
know the right answer, but every problem
is an opportunity to expand your knowledge
while finding it. Also, in addition to
podcasts and reading, the training
opportunities that our company offers.
B: You’ve just been assigned to a project
involving a new technology. How would
you get started? J: Research what I need to
know, how the technology pertains and
benefits the client, so I can make its use
successful. I set up a test environment,
play with it until I understand it. Listening
to podcasts, reading numerous newsletters,
I will usually hear about what is coming
down the road in advance, a whisper at
least, so I am not surprised.
B: What websites podcasts or blogs do you
follow? J: My favorite podcast… does it
have to be tech? Movie Sign with the Mads
(https://soundcloud.com/user-340711944/
tracks) It’s the guys from Mystery Science
Theater 3000 talking about movies. It’s
very interesting.
B: What have the last few years taught you?
J: That this is never not interesting. That
when you think you are going in one
direction, life does a 180 and it doesn’t kill
you. Life is one big ride and your mileage
may vary.

Get More Free Tips, Tools and Services At Our Web Site: www.ComputerWorxIT.com
(720)773-2492
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Tidbits
The Internet Of Things:
Are You Okay Playing
Offense?

Adjusting your home’s
thermostat and hot water
heater back to normal
temperatures as you board a
plane on your way home isn’t
just cool, it’s incredibly handy.
However, the network of these
and other connected devices –
often called “the Internet of
Things” (IoT) – poses one of
the biggest security problems
of the modern era.

Your heater may be cold when
you get home, but at least your
data will be safe.

3 Big Trends Businesses
Need To Adopt Now
When the online publication
Small Business Trends
surveyed nearly 500 small and
midsize-business owners
across the country last
February, they found that
technology has become more
important than ever in
companies of all sizes.

Though CRM is often an
expensive and lofty goal for
time-strapped businesses, it
drastically increases growth
once it’s implemented and
understood. In fact, Small
Business Trends found that
“growing SMBs are twice as
likely as their stagnant
counterparts to rely on CRM in
their daily lives.” Along with
these cohesive programs,
synchronizing business data
Usually, attackers who target
IoT devices don’t want to cause across platforms is becoming a
priority as well, especially
you a problem. Instead, they
when providing a holistic view
use your device along with
of key customer information.
20,000 other thermostats as
“soldiers” to battle against a
Even artificial intelligence has
website or e-mail server. By
flooding these sites with traffic, begun to crop up in the small
business market, albeit slowly.
they can shut them down or
Still, it’s clear that the fasteststop your e-mail server from
growing businesses are using
delivering your messages.
automation and predictive sale
forecasting nearly twice
You should adopt a strict
offensive posture against these as much as their stagnant
types of threats in your life and counterparts.
SmallBusinessTrends.com,
business. If there is even a
suspected problem with one of 2/14/18
your IoT devices, pull the plug.
Most people think about
changing their computer
password regularly and their
ATM PIN occasionally, but
they almost never consider
changing the password the
programmable thermostat
ships with from the factory,
meaning that anyone who can
access the manual has access
to your thermostat.
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About Town
Your Monthly
Entertainment Options

Thursday May 3
Big Bill Morganfield
DazzleJazz Restaurant & Lounge
Friday May 4
Big Sandy & His Fly Rite Boys
Johnny Z’s
Leftover Salmon
eTown Hall
George Winston
Lakewood Cultural Center
Morgan Heritage
Summit Music Hall
Wednesday May 9
Sonny Landreth
Soiled Dove Underground

Thursday May 10
Justin Townes Earle
Gothic Theater
Friday May 11
Slim Cessna’s Auto Club
Hi-Dive
Thursday May 24
Todd Rundgren’s Utopia
Paramount Theater
Sunday May 27
Bonnie Raitt
Fiddler’s Green
Wednesday May 30
Ottmar Liebert
Rialto Theater
Thursday May 31
Stone Temple Pilots
Boulder Theater

Trivia Answer from p.2: It’s a 2-way tie, all born on May 28th, John was born a year later in 1945.

