Digital Times
“Practical Advice To Make Your Business Run Faster; Easier And More Profitably”
“As a business owner, you
don’t have time to waste on
technical and operational
issues. That’s where we
shine! Call us and put an
end to your IT problems
finally and forever!”
- Jay Burgess, President
Computer Worx
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Amazon CEO Jeff Bezos’ Secret
To Avoiding Email Overwhelm
Do you look at your inbox and
want to cry? If so, you’re not
alone. According to widely cited
Radicati Group research, the
average person gets 120
business emails every day. If
you don’t manage your emails,
you could end up in another
statistical majority. People
spend at least 14 percent of their
workday on email alone. Is it
any wonder that a recent Harris
Poll found that only 45 percent
of our workdays are spent on
actual work? If you’re looking
for the solution to your email
woes, start with some of Silicon
Valley greats.
BEZOS DELEGATES
If you want to watch a

corporate team start to sweat,
see what happens when they get
a “?” email from Jeff Bezos.
Business Insider reports that the
notoriously easy-to-contact
Amazon CEO will forward
customer complaints to his
people and add only a question
mark to the original query.
Getting that dreaded mark is a
little like getting the black spot
from Blind Pew the pirate. You
know that a day of reckoning is
at hand. Follow Bezos’ lead.
Instead of answering all emails
yourself, ask, “Can this be better
handled by someone else?”
Forward it to your team and
save yourself the time.
continued on pg2
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USE AUTO REPLIES
You can also use auto-reply tools
to manage the flood. Tommy
John CEO Tom Patterson, did
just that after his emails
skyrocketed from 150 to 400 a
day. He tells Inc.com that “there
weren’t
enough
minutes in
a day to
answer all
of them.”
So he
didn’t; he
set up an
auto-reply
to tell
people that he only checked
email before 9 and after 5 — and
to please call or text if it was
urgent. The result? “It forced me
to delegate and empower others
to respond,” he says. Suddenly
the flow slowed to a trickle.

trickle; Bill Gates reports that he
only gets 40–50 emails a day.
Ask yourself, “Should I really be
getting more emails than Bill
Gates?” One possible cause for
email inundation, according to
LinkedIn CEO Jeff Weiner, is
other employees sending
too much email of their
own. He writes, “Two of
the people I worked most
closely with ended up
leaving the organization
within the span of several
weeks. After they left I
realized my inbox traffic
had been reduced by
roughly 20–30 percent.” If
you have over-communicators in
your ranks, ask them to tone back
the digital flood.

never touches it around her kids.
That space to breathe is essential
to maintaining a work-life
balance. And if it gets bad
enough? Etsy’s Chad Dickerson
has a solution: email bankruptcy!
He tells Fast Company that every
few years, he just deletes
everything and starts fresh!

Not all Silicon Valley gurus have
it figured out, however. Apple
CEO Tim Cook doesn’t get 120
business emails a day. No,
according to an ABC interview,
he gets closer to 700. He just gets
up at the crack of dawn every
morning and starts reading. Hint
Water CEO Kara Goldin does
the same thing, preparing for a 12
-hour workday with a marathon
email session. But as you can tell
from the other people we’ve
SET BOUNDARIES
discussed, this is an exception,
Creating a hard buffer between
not the rule. Emulate Jeff Bezos
your email and your life is
or Arianna Huffington instead
another CEO tactic. Arianna
and watch your email stress melt
Huffington doesn’t check her
DO YOU GET MORE
EMAILS THAN BILL GATES? email for a half hour after waking away.
or before going to bed, and she
And it really should only be a

Free Cyber-Security Audit Will Reveal Where Your Computer
Network Is Exposed and How to Protect Your Company Now
At no cost or obligation, our highly skilled team of IT pros will come to your office and
conduct a comprehensive Cyber Security Audit to uncover loopholes in your company’s IT
security.
After the audit is done, we’ll prepare a customized “Report Of Findings” that will reveal
specific vulnerabilities and provide a Prioritized Action Plan for getting these security
problems addressed fast. This report and action plan should be a real eye-opener for you
since almost all of the businesses we’ve done this for discover they are completely exposed
to various threats in a number of areas.

To get started and claim your free assessment now
call our office at 720-773-2492.
Time Out Trivia: August 21, 2017 may be one of the worst traffic days
in National History –Why? Answer p. 4
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Shiny New Gadget
Of The Month

The Feeder of the Future
Petnet is looking to upgrade pet care
with their new automated
SmartFeeder, targeted toward pet
owners who frequently travel or
those with packed, variable
schedules.
After you install the SmartFeeder
app on your phone, it’ll ask a few
questions to get to know your
animal, including their age, weight,
activity level, and food type. This
last feature is particularly interesting,
as the feeder will recommend feeding
amounts for dozens and dozens of
common cat and dog foods, though
users report it can be a little finicky.
After it gathers the information, you
can set up regular, automatic feeding
schedules for your furry friend. After
that, it’s an almost entirely handsfree process, until you need to reload
the feeder with your animal’s
preferred food.
Its $150 price tag may be a little
steep for most pet owners, but for the
busiest and laziest of us, it could be
the perfect addition to your
already-automated home.
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Team Meeting: Kris Giri — Keeping Things in Perspective
By B. Stanton

For the last couple of years here his
voice has been a source of comfort for
the discouraged and sometimes
confused. Client Support Engineer Kris
Giri helps guide our clients toward
resolution at the Computer Worx
helpdesk. Kris moved to Colorado
from Illinois in 2001 to attend CU
(He’s a classically trained violinist) and
for the last five years has called Arvada
home.

B: Kris, tell us about
the time that you
realized this was
your career path K:
You can trace my
interest back to my
formattable years
with my Apple IIe.
It began with basic
commands, then the curiosity of the
magic machine from adolescence
through college and in 2006 my first
job at a helpdesk supporting one
platform. I become engaged with
clients; the way I imagine a doctor of a
teacher must feel after helping a patient
or student. It provides me with a sense
of reward and purpose.
B: How do you keep your
technology skills current? K: Keeping
up with tech – it’s impossible. The job
guides my knowledge which has grown
tremendously since starting here.
Things that I am interested in my day
to day life. B: Do you follow any
technology-related websites or blogs?
K: I find cell phone development
interesting sites: www.xdadevelopers.com & Mgadget.net.
B: What are two or three major trends
affecting the IT industry and how do you
see them affecting the profession? K: My
recent travels to Automation Nation

(An IT software conference) shed light
on the more efficient use of software.
The PUSH to the cloud, without the
physical maintenance of hardware in
the equation allows us to focus on the
client more and be more attentive to
their needs. To the younger generation
laptops and keyboards are antiquated,
for them it’s tablets and mobile phones.
B: Say you Are asked to join a focus
group on improving society.
You can select any three
people living to join you, who
would they be? K: Jeff Bezos, a
guy who started a little online
bookstore, Bill Gates for
philanthropy. The Dalai Lama
for spirituality or maybe Elon
Musk. B: What’s your personal
philosophy? K: My personal
philosophy – lead by example,
be respectful and practice what you
preach. B: What three traits define
you? K: I’m dependable, If I say I can
do it - I will. I’m compassionate – my
ability to empathize with ones needs
and struggles and I have a sense of
humor - you have to enjoy what your
doing – or what’s the point?
B: If you could give advice to your
younger self what would it be? K:
Listen more especially to what older
people say, rather than just brush off
their advice. B: You’re a new addition
to the crayon box. What color would
you be and why? K: Paisley- there is no
why.
B: What is the funniest thing that has
happened to you recently? K: Hanging
out with my kid and his friends, the
things that they say and their view of
the world puts my life in perspective.

We specialize in dependable, prompt, professional service.
We’re a Boulder owned and operated business whose tech
staff averages over 15 years of IT experience. We have the
expertise necessary to determine the best resolution in any IT
situation eliminating the need for long-term contracts. At Computer Worx; consistent, reliable
service that exceeds your expectations is our expectation.

Get More Free Tips, Tools and Services At Our Web Site: www.ComputerWorxIT.com
(720)773-2492
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Tidbits
This Genius Debit Card Lets
Parents Control Their
Teenagers’ Spending
If you feel like your teen
views you as a walking ATM
machine, startup company
Current might be able to help.
Their new app — also called
Current — allows you to track
and control your teen’s
spending through the
company’s debit card. Current
offers a series of robust
services designed to teach
your child financial
responsibility while still letting
them have some say over how
and when they spend their
money. You can set up daily
spending and withdrawal
limits, but you can also set up
contingencies — money that’s
freed up, say, when chores or
tasks are completed.

About Town

intermission, your machine
belongs to them! If you’re a
Popcorn Time user, you can
download the patch online.
VLC and other media players
should have the problem
patched by the time of
printing. Or, you know, you
could just not download
movies from the internet …
but we all know how likely
that is.
Techcrunch.com 5/24/2017

How a University Campus Is
Using This New Technology
to Keep Its Students Safe.
Remember when you got
locked out of your dorm
building back in college and
had to wait for someone to go
in or out? Those days may be
gone, if new technology out
of China has anything to say
about it. Dorms at Beijing
Techcrunch.com 5/9/2017
Normal University are being
You Won’t BELIEVE Where fitted with face recognition
Hackers Are Hiding Malware software, which will let
residents in — and keep
Now.
intruders and other unwanted
If you use Popcorn Time or
people out.
VLC, listen up: Hackers are
Mashable.com – May 23, 2017
targeting your subtitles. Yes,
that’s right — from bad kung
fu movie dubs to the latest and
greatest European cinema,
this technique hides malware
in the downloaded subtitle
information for a movie. Once
it’s in your computer it takes
root and communicates with
the attacker. By the
www.ComputerWorxIT.com
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p.2 Answer: The Total Solar Eclipse.

Your Monthly
Entertainment Options
Wednesday August 9
Blackberry Smoke
Ogden Theater
Saturday August 12
Denver Blues and Brews Festival
Old South Pearl Street
Tuesday August 15
Chick Corea, Bela Fleck
& The Flecktones
Denver Botanic Gardens
Thursday August 17
Maceo Parker
Fox Theater
Friday August 18
Indina Menzel
Fiddler’s Green
Saturday August 19
Clint Black
Arvada Center
Sunday August 20
Die Antwoord
Red Rocks
Kool & The Gang
Denver Botanic Gardens
Tuesday August 22
The Alarm
Soiled Dove Underground
Wednesday August 23
Joe Bonamassa
Red Rocks
2 Chainz
Ogden Theater
Saturday August 26
Reggae on the Rocks
Red Rocks

